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EDI Extension Documentation 
Introduction 
The OnTime EDI (Electronic Data Interchange) Extension for OnTime Management Suite is a tool that can 
translate EDI formatted files into orders used by OnTime. Through a number of supported EDI specifications, this 
extension can import orders into the tracking view as well as export status updates for specific orders into a new 
EDI file. This extension has the ability to be customized in many ways to fit the user’s preferences.  

Specification Support 
The OnTime EDI Extension supports the EDI X12 4010 specification for all imported and exported files. This 
extension supports EDI 850 transaction sets for importing orders and EDI 204 transaction sets for updating 
existing orders. Status updates and purchase order acknowledgements can be exported through the EDI 214 or 
EDI 855 transaction sets respectively. After an EDI 850 or EDI 204 file is successfully processed, the extension can 
generate a relative EDI 997 acknowledgment on completion. Custom transaction set specifications or versions 
are not supported at this time.  

Importing Orders 
To import or update orders from an EDI 850 or EDI 204 transaction set, navigate to the tracking view of OnTime 
Management Suite and click on the button at the top of the window labeled Import under the EDI 
Import/Export Tool button group. 
 
In the window that appears, enter the path of the file you wish to import or update from. Using the button on 
the right side of the File Path box, you can navigate to the desired file directly to retrieve the file path. Files with 
an .edi or .intchg extension will be visible by default. 
 
Once the path of the desired file is entered into the box, press the Start button to begin the import. 
 
During the import process, the extension may ask you to confirm the desired collection or delivery location for 
the order outlined in the selected file. The extension will only verify these location selections if no matching 
location was found within your account. You may also create new location if the location does not exist in your 
account at the time of import. 
 
Additionally, similar to the aforementioned locations, the extension may ask you to confirm the desired 
customer for the order outlined in the selected file. The extension will only verify a customer selection if no 
matching customer was found within your account. During the process, a valid customer must be assigned to 
the order. If a valid customer is not assigned to the order, the process will be cancelled and no orders will be 
imported or updated. 
 
If the import process completes successfully, the tracking numbers for the respective orders will be appear. 
Furthermore, the option to generate an EDI 997 acknowledgement file will be available at this time. 
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Exporting Order Updates 
To export one or more order updates to an EDI 855 or EDI 214 file(s), select the orders you wish to export in the 
tracking view of OnTime Management Suite, then right click and select Export EDI Files from the context menu. 
Alternatively, select the orders you wish to export in the tracking view, then click on the button at the top of the 
window labeled Export under the EDI Import/Export Tool button group. 
 
In the window that appears, select the type of file that you would like to create: an EDI 855 Purchase Order 
Acknowledgement or an EDI 214 Status Message. Only orders that have been previously imported by an EDI 
850 file can be processed for export. 
 
EDI 214 Status Message 
 
During the EDI 214 export process, no input is required. The Standard Carrier Alpha Code defined in your 
settings will be applied to the exported file during this time. After the process completes successfully, one EDI 
file for each previously selected order will be generated. 
 
EDI 855 Purchase Order Acknowledgement 
 
During the EDI 855 export process, windows for each of the selected orders will appear. 
 
If the order contains items assigned to it, the window will prompt you with a table of items from the order to 
select for cancellation. One item must be selected for cancellation if the order contains items. If the order did 
not include any items within it, this table will not appear within the window. 
 
In addition to the table of items, the window will contain fields to input a 2-character status code and a status 
description. Both of these fields are required. 
 
After all of the required values are provided, select Done and the process will continue. 
 
After the process completes successfully, one EDI file for each previously selected order will be generated. 

Settings 
To access the settings for the extension, navigate to the tracking view of OnTime Management Suite and click on 
the button at the top of the window labeled EDI Setup under the EDI Import/Export Tool button group. Each of 
the settings that appears in this window are outlined below. 
 
General Export 
 
• Output Directory 
 The default output path for all exported files 

• My Sender ID 
 Sets the value of ISA-06 or ISA-08, depending on the context. This is your Interchange Sender ID or 

Interchange Receiver ID on all imported and exported files 
• Test / Production Value 
 Sets the value of ISA-15 to Test or Production. Determines if the exported document is for testing or 

production purposes 
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• Interchange ID Qualifier 
 Sets the value of ISA-05 and ISA-07. Specifies what kind of sender identifications is used in both the 

Sender ID and the receiver ID 

 
997 Generation 
 
• Use same as directory for 997 
 If checked, exported 997 files are sent to the default output path 

• Auto-generate 997 responses 
 If checked, 997 files are automatically exported on import success. 

• Output Directory 
 If ‘Use same as directory for 997’ is unchecked, exported 997 files are sent to this path instead 

 
214 Export 
 
• Standard Carrier Alpha Code 
 The 2-to-4 length character identification code used in EDI 214 exports 

 
855 Export 
 
• REF (Customer Order Number) Value 
 The OnTime order value used in the REF-02 element when REF-01 value is ‘CO’ 

 
Export Delimiters 
 
• Segment Terminator 
 The character used to separate one segment from the next 

• Element Separator  
 The character used to separate one element from the next inside a segment 

Mapping 
The extension includes functionality that allows the user to view imported segments and how their elements are 
mapped to OnTime. This mapping functionality can be accessed at the bottom of the extension’s settings 
window through the button labeled View Maps. 
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Troubleshooting 
This section is dedicated to solving issues that may occur when using this extension. If this section does not 
provide information that could assist you with your particular problem, contact OnTime Customer Support for 
further assistance. 
 
General Issues 
 
Some transactions sets failed to import and I’m not sure why! 

In the window that appears when the import process is completed, click on the text labeled Transaction 
sets failed to list the errors that occurred when each order was processed. 
 

OnTime can’t find the customer or location used in the file I’m trying to import! 
If the customer or location you are looking for exists in your OnTime account, you can select it when 
prompted for a customer or location during the import process. If the customer or location does not 
exist in your OnTime account, you have the option to create the customer or location by clicking New 
Customer or New Location when prompted. 
 

I can’t find my EDI file to import! 
The extension searches for files with .edi or .intchg extensions to import by default. In the lower right of 
file browser window, change the type of file to All Files and try again. 
 

This extension isn’t importing the values I need in my OnTime orders! 
The aforementioned mapping functionality of this extension is currently being developed to provide full 
user control of how values are mapped into OnTime.  

 
Error Messages 
 
“No orders were imported” 

The extension was unable to import any orders from any of the files that were provided. Typically, one 
of the errors below occurred prior to this message appear. Refer to that error message’s 
troubleshooting section for more information on why the import process did not succeed. 
 

“There was an error parsing a segment in the file” 
One of the segments of your EDI file is invalid and does not meet X12 4010 specification. The file must 
be manually modified to meet specification in order to be imported into OnTime. This error message 
provides the segment’s name, position and element position to assist in troubleshooting these errors. 
 

“There was an error exporting the order with tracking number XXXXXX. Ensure the order has been previously 
imported from an EDI 850 or EDI 204 file and try again. “ 

All orders exported by this extension must be previously imported by an EDI 850 file. Orders imported 
by these files contain important information to ensure that your exported file meets X12 4010 
specification. 
 

“Transaction is missing a mandatory header” 
Your EDI file is missing a vital header segment and cannot continue. Manually modify the file to include 
the header then try again. 
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“Failed to update the status for Order #XXXXXX. Please ensure the order exists in OnTime and try again.” 
During the status update, the extension could not locate the order that you are trying to update in 
OnTime. Ensure that the order exists and contains a matching tracking number listed in the error then 
try again. 
 

“There was an error exporting the orders(s)” 
There was an error occurrence that we did not expect during the exporting process. This error contains 
details that could help outline the issue that is occurring. If you need further assistance with the details 
of this message, contact OnTime Customer Support. 
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